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Access the Personal Lines Servicing Product 
• Click on the APIs tab to show the API Catalog with an API Group that your application can be 

subscribed to, gaining access to a suite of APIs.  

 
 

• Click on Group Details on the Personal Lines Servicing Product tile. 

• To view the API documentation, click the API Details button.  
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• Use the API Console to test out the API. 
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Subscribe to the Personal Lines Servicing Product 
 

• Click the Request Access button to subscribe your app to use the API.  

 
 

• When you click on the Request Access button, a modal screen will pop up where you can pick 

the Group instance and enter your application details. 

• In the “Client application name” field could you please follow the naming conventions below: 

PL{vendorname}{application}(ExternalServiceProvider)_{instance} 

Examples:  

PL_vendor_app(ExternalServiceProvider)_nonprod 

PL_vendor_app(ExternalServiceProvider)_prod 
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QA Example:
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• Once your subscription has been approved, you should get a subscription email instructing you to log in 

to the portal and find your client application credentials to start accessing the API.  

 

 

View the Personal Lines Servicing Product and Client Credentials 
 

• Log in to the portal and click on the My Applications tab to see your App’s request status, API 

keys and metrics. Click View on the row with your application. 

 

 
 

• To check the status of your request, or to verify your registered app has access to the API, scroll 

to the bottom of the Application page. Click the arrow under API Contracts to expand the 

section to see all details. 
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• In non-prod this is can be approved in a few minutes once we receive the request.  

• In Prod it will take longer (usually within 24 hours). You will get notified via email as well when 

your app has been approved. 

 

Congratulations! You can now start calling to the Personal Lines Servicing Product. 


